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From the Editor
This is a “make-up” issue, to record LR 
CERT activities that took place be-
tween the Summer 2011 and February 
2012 issues.

Of course, the “visit’ to NH” by Irene 
leads in terms of importance (and LR 
CERT did their part in this emergency), 
but there were also less spectacular 
but important events that the team 
responded to, as well as the on-going 
monthly trainings that are a vital part 
of CERT preparedness.

As you know, The ALERTER is not only 
to keep LR CERT informed, but also to 
keep the general public and state and 
local agencies up to date on the kinds 
of challenges we are prepared to meet 
and the role we play in supporting first 
responders.

On This Page:
When Irene was poised to strike cen-
tral NH, LR CERT was tasked with set-
ting up a shelter in the Laconia Middle 
School. (More on Page 3)

Top: Norma Jo Sorgman and Joyce 
Messer at the registration desk; Nancy 
Fuchs staffs the health registration 
desk; pet boxes ready for customers.

Center: Preparing lunch.

Below: A family settles in; TV helped 
to pass the time; Mike Hardy handles 
comunications.

Photos: Deb Murphy
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Lakes Region CERT Staffs a Shelter

Hurricane Irene Visits New Hampshire
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By Debbie Murphy
Sandwich Fair, 8-10 October
For the past three years, LR CERT has 
worked with Altrusa International of 
Meredith, helping drivers in the handi-
cap parking area at the Fair. This has 
been a profitable and easy fundraiser 
for us, and we are grateful for our part-
nership with Altrusa
We’ve also been blessed to have the 
weather be mostly cooperative. But 
no matter the sky, we have fun, meet 
folks enjoying the fall festivities, and 
make money to keep our team in new 
and improved gear. This year Altrusa 
awarded us $100 for additional FRS/
GMRS radios. 
Thanks to everyone who has partici-
pated and a pre-“thank you” to our 
future volunteers. 

For the fourth year the Laconia Police Department presented the Citizen Police 
Academy, graduating nine local citizens, including four current CERT members, 
on 15 November 2011.
The 10-session program ran for 3 hours on Tuesday evenings, led by members 
of the LPD who volunteer their time as instructors. The program seeks to give 
graduates a better understanding of what it is the city’s police officers do every 
day to protect our community. 
Topics included organizational structure and mission, recruitment and train-
ing, professional standards, internal and citizen complaint process, criminal law 
overview, patrol procedures and traffic enforcement, illicit drug awareness, DWI 
detection, domestic violence cases, criminal background checks, crime scene 
processing and fingerprinting, firearm safety and storage, and the use of force. 
Students had the opportunity to engage in real time scenarios on the depart-
ment’s deadly force training simulator, as well as undergo a DWI booking proce-
dure while wearing special goggles that simulate alcohol intoxication.
Presentations were delivered by members of the LPD Bicycle Patrol, the K-9 unit, 
Child Advocacy Center, and New Beginnings Crisis Center.
The class toured the Laconia Police Department as well as the Belknap County 
Jail and the NH Emergency 911 Dispatch Center. Participants also had the op-
portunity to sit in on a District Court session with the LPD Prosecutor, and to 
participate in a “ride-along” with an officer on shift patrol.
The program is a wonderful way for citizens to gain a deeper appreciation of the 
work our police department does and is especially valuable for CERT members 
who may be called out to provide support for police in local situations.

From left to right: Lieutenant Matt Canfield, Joyce Messer, Jennifer Muzzey, Mary 
Lou Anderson, Lieutenant Alfred Lessard, and Lisa Vermacy.

By Mary Lou Anderson
CERT Members Graduate from Citizen Police Academy 

1-4 November
CERT Assists School Flu Clinics
In collaboration with the Medical 
Reserve Corps (MRC), the Visiting 
Nurses Association (VNA), school 
nurses, and LRPPH personel, LR 
CERT members participated in student 
flue vaccine distribution to Laconia 
public schools.
Three hundred and thirty-seven doeses 
of vaccine were provided for students 
from Laconia High School and the 
four elementary schools

Other Events
20-21 August
Timberman Triathalon
LR CERT provided traffic control
15 December

LR CERT Christmas Party
Margate Hotel. Dinner and Yankee 
Swap



The ALERTER Fall 2011

Lakes Region Partnership for Public Health, Inc. lrpph.org

25 May
Baldwin Street Fire Activation
A two-alarm fire that broke out in 
an apartment house in mid-morning 
resulted in the evacuation of its resi-
dents and the call-out of Lakes Region 
CERT. The team took information 
from the victims until the Red Cross 
arrived, and provided hydration to the 
more than 30 firefighters from Laconia 
and surrounding communities.
CERT responers included Kathleen 
Merriam, Dick Christopher, David 
Stamps, and Tom & Debbie Murphy.
Debbie Murphy Photos 

Remembering Hurricane Irene
From Debbie Murphy, Shelter Leader
Hurricane Irene! WIth a 5-day activa-
tion prep-time, LR CERT was well 
prepared to open the Laconia Middle 
School shelter. The Shelter team ar-
rived at 9AM to greet our first client. 
The ten volunteers were assigned 
individual or group tasks, and off they 
went.
Deputy Joyce Messer did an amazing 
job helping clients fill out intake forms 
while Jennifer Muzzey and Nancy 
Fuchs helped with medical forms. 
Everyone else filled in where there 
was need: greeting clients, making 
them comfortable, hustling animal 
crates from the 2nd floor and assem-
bling them in the pet room, setting up 
games, TVs, DVDs, moving furniture, 
and making lunch. The Laconia Fire 
Department provided the food for 
both lunch and dinner.
Eighteen people and two pets used the 
shelter. There were families with young 
children, four babies, and two people 
with medical issues. Kate Brouchacova 
brought in five cribs from the Margate. 
What a help those were! Nurse Andrea 

Huertas from Central NH VNA and 
Hospice dropped by a few times to 
assist with medical situations. Children 
made use of the basketball courts. We 
brought out a few cots for volunteers 
and a special cot for a pregnant young 
lady.
We were visited by Laconia police and 
fire chiefs, city planner, and the mayor!
The team was pretty quick closing up 
the shelter by 4:30 (no dinner prep 
needed) and leaving the place looking 
like we were never there.
Special thanks to the school’s custodial 
staff and our CERTers: Debbie & Tom 
Murphy, Joyce Messer, MaryLou An-
derson, Kate Bruchacova, Dick Chris-
topher, Nancy Fuchs, Mike Hardy, 
Kathleen Merriam, Jennifer Muzzey, 
and Norma Jo Sorgman.
From David Stamps, Traffic Control
As Irene was winding down late Sun-
day afternoon, Kathleen called Laconia 
PD to check in and was told that they 
could use some traffic control help at 
two locations in Laconia. Ultimately, 
it turned out that one location was 
cleared up by the time I arrived.

Instead, Mike Hardy and I went to 
White Oaks Road, where trees and 
wires were down. Mike had just come 
from ten hours of shelter duty and 
spent another hour and a half turn-
ing people around so PSNH could 
complete their work. As it was dusk, 
we were both were glad to have the 
new LED traffic wands. I also tried out 
the new traffic safety cones and found 
them easy to setup and use.
From Kathleen Merriam
I want to thank all of you who contrib-
uted your time and energy to provide 
services for our community. I am so 
proud to be part of this wonderful 
organization! Kudos to the sheltering 
group whose efficient organization and 
teamwork made the shelter residents 
comfortable during a very stressful 
time.
Special thanks to Debbie Murphy for 
setting up and managing the shelter; 
her training and preparation made the 
shelter work!
Thank you to the traffic control group 
who waited to be called ... only to get 
sent home.



The ALERTER Fall 2011

The  ALERTER / LR CERT

Lakes Region Partnership for Public Health, Inc.
67 Water Street, Suite 105
Laconia, NH 03246

LR Cert Leadership
Coordinator
Kathleen Merriam

Deputy Chief
Sally Porter

Communications
Dick Christopher, Leader

Dispatch
Sally Porter, Leader
Jim White, Deputy 

Outreach
Roger Turgeon, Leader

Shelter Management
Deb Murphy, Leader
Joyce Messer, Deputy

Traffic Control
David Stamps, Leader
Lisa Vermacy, Deputy

Rehab
Tom Murphy, Leader
Mike Hardy, Deputy

Search and Rescue
Cliff Dickinson, Leader

Laconia Savings Bank Aids Lakes Region CERT
Team members show off safety gear, including raincoat, reflective vest, traffic 
control signs and cones  — made possible by a generous grant from LSB. From left 
to right: Dick Christopher, Vickie Routhier of Laconia Savings Bank, Mike Hardy, 
Kathleen Merriam, and Lisa Vermacy.

17 November
Monthly Training  — Pet First Aid
LR CERT’s monthly training session, held at the Gilford Fire Station, was a 
fascinating presentation on pet CPR and first aid by April Begosh of Healthy Pets 
NH. Members attending were (l-r) Sheila Vermacy, Lisa Vermacy, Debbie Mur-
phy, Roger Turgeon, Tom Murphy, Kate Bruchacova, Cliff Dickenson, Jennifer 
Muzzey, Kathleen Merriam, and Jim White.


